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*Department: Medical Devices
*Position: Technical Service Engineer

*Job Description

« Accountable for providing quality hardware service support to Medical Devices products

« Response to customer promptly and professionally of break fix scheduling, deliver on commitment,
maintain high uptime of equipment

« Escalate unresolved technical issue to HQ level according to escalation process & Report to managers
immediately for any significant issue

«  Support Installation, tests and demonstration

« At all times maintain high level customer satisfaction through quality service and communication

« A key resource to maintain customer loyalty and satisfaction. Do customer care during service visit,
maintain relationship with everybody in users group and bio engineering dept. check satisfaction,
feedback any key customer concern to Sales & Marketing

« A key resource to generate leads for the organization. Be curious of any customer project, status,
competitors, feedback promptly to Sales/Marketing

« Reports activity in to appropriate service system

« Responsible for accessory & Spare Parts sales, optimize and follow up Spare parts stock, including
planning of regular inventory
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« Service productivity (target setting, activity management, escalation process, activity reporting)

» Support sales in customer meetings when needed

[Complaint Officer]

. Handling of the complaints for imported medical device product

. Upload and report information on any complaint of the imported medical device product to the concerned

Production Unit(s) via gCMW

. Sending samples to the concerned Production site
- Investigate and discuss with sales & MKT to coordinate correctly
«  Confirming feedback of the complaint from Production site

. Providing the customer with an adequate reply based on the investigation made by the Production Unit

*Required Education
- Four- year university degree

. Preferred majors in priority: engineering (medical or bio medical engineering)

*Required Skills and Others

. Proficient written and spoken English

«  Good technical skill

«  Customer relationship management skill
«  Team player

. High sense of responsibility
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